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We are pleased to present the Eighth 
Sustainability Report, attesting, once 
more, to believe in the usefulness and in 
the fundamental principles of such tool, 
prepared and published in accordance the 
guidelines dictated by the Global Reporting 
Initiative (GRI Standards).

SGR Group is a Company that 
has grown over the years and 
has been able to transform 
from a family dimension to an 
industrial one.

The company has successfully served since 
1956 most of the Romagna territory and 
part of the Marche region, and is nowadays 
all over the national territory. Starting from 
2005 it operates internationally in the gas 
distribution and selling in Bulgaria.
The creation of a shared value for the 

Company, his Stakeholders and the 
territories in which operates, in a short, 
medium and mostly long term, is a strategic 
requirement for a sustainable growth.
This spirit is reflected in the SGR Group 
adherence to the international strategic 
framework of the UN Agenda 2030 for 
the Sustainable Development, which 
contains 17 common goals (SDGs), which 
the Member States will use to frame their 
programmes and policies within 2030. SGR 
Group contributes to the achievement 
of the indicated goals by the General 
Assembly of the United Nations, taking 
care to ensure reliable, sustainable and 
modern energy system; to promote a 
durable, inclusive and compatible with 
environmental requirements economic 
growth; to create decent jobs paying 
attention to the health and well-being 
of its employees; and finally ensure a 
quality education to enable young people 

to design their own future, to develop a 
professional life strategy and define their 
dreams. In 2018 the Company strengthen 
its commitments to SDGs, expanding it in 
different areas: fighting poverty and hunger 
through SGR Solidale initiatives; promoting 
innovation; supporting the effective 
use of the Earth’s limited resources; 
ensuring legality and justice inside its own 
governance model; and finally undertaking 
inclusive collaborations with local realities 
built on common vision and shared goals 
and to participate in social innovation and 
sustainable development by making their 
own skills and resources available. 
In a reality featured by climate change and 
increasingly limited natural resources, it is 
of primary importance for the SGR Group 
to contrast climate changes in progress 
promoting and implementing socially 
responsible behaviours. We consider 
Sustainability a pillar in the Italian and 
international Energy scene and for this 
reason we commit ourselves every day 
to express a sustainable business model, 
moving with a balance between ethical 
values and business projects in which 
environmental, social and governance 
components are in synergy and reinforce 
each other through a transparent and 
responsible management of the resources.

Even this year SGR Group 
supports projects that guarantee 
the centrality of the citizen, 
based on sharing ideas and 
values and finalized to promote 
innovation, competitiveness and 
responsible development of the 
Local Community.

Thanks to the three drivers of activities 
such as SGR per la Cultura, SGR per la 
Scuola e SGR per lo Sport, we actually 
continue to confirm our support to social, 
cultural, environmental and sportive 
initiatives in the territory in which 
we operate, promoting the spread of 
knowledge, health and beauty of the local 
artistic and cultural heritage.
The Company’s mission remains the same 
since his foundation year: enhance a strong, 
widespread and sustainable bond with 
the Local Communities and encourage an 
open cultural process based on listening, 
inclusion and involvement.

Micaela Dionigi
SGR Company’s 
President

Letter to Stakeholders
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Who we are

476

€ 62,3mln

361.943
Employees

Added value distributed 
to the Stakeholders

Customers

SGR GROUP’S VALUES

Integrity

Transparency

Coherence

Personal responsability

MISSION 

Our mission is to provide energy and safe 
and efficient technical solutions to our 
territory; to enhance a strong, widespread 
and sustainable bond with the Local 
Communities and to guarantee quality 
and competence at the right price through 
services that are constantly renewed from 
beyond 60 years.

VISION

Our vision is to renew our commitment 
to sustainable development every day, 
encouraging the use of alternative 
resources and an intelligent use of natural 
gas and electricity; to enhance a cultural 
process made of sharing of ideas and values 
with the awareness of being able to enrich 
the service system and to support projects 
that guarantee the centrality of the citizen.

NO
POVERTY

ZERO
HUNGER

GOOD HEALTH
AND WELL-BEING

QUALITY
EDUCATION

AFFORDABLE AND 
CLEAN ENERGY

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE

SUSTAINABLE CITIES 
AND COMMUNITIES

RESPONSIBLE
CONSUMPTION 
AND PRODUCTION

CLIMATE
ACTION

LIFE
ON LAND

PEACE, JUSTICE 
AND STRONG
INSTITUTIONS

PARTNERSHIPS
FOR THE GOALS
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Intervento Pronto 24h is created 
to support SGR Services in the 
energetic saving, installations, 
hot water heater maintenance, 
conditioners and renewable 
energy sources.

2012 2015

20182016

2014

2017

The first SGR Group’s 
Sustainability Budget has been 
approved. ADRIGAS, a gas 
distribution company, decides 
to implement a Security and 
Environmental Integrated 
Management System.

SGR Group wins a contract to 
become the Industrial Partner 
of San Giorgio Energie.
Weedoo Energy was also 
created this year, a competitor 
in the energy sector at a 
national level.

SGR Group acquires the 
majority stake of Menowatt 
Ge, a business based in 
Grottammare, operating in the 
field of the green and white 
economy with patented projects 
and products, dedicated to 
the energy efficiency of public 
lighting services.
SG Energia has also been 
acquired, a society based in 
Milan with a market mainly in 
the north of Italy, active since 
2010 in the electricity and 
natural gas market.

SGR Group acquires a holding 
of Solgas, a gas selling company 
in the area of Fermo. Weedoo 
acquires the majority of SMG, 
an active company in the gas 
market in the north of Milan. 
SGR Group has acquired the 
majority of Astea Energia, a 
selling company that supplies 
electricity, gas and other 
energy products to more 
than 65.000 customers in 
the provinces of Ancona and 
Macerata.

Sherden Energia has been 
created, a service that sells gas 
and electricity to the Sardinia 
region.

The majority stake of Cast 
Energie has been acquired. 
Cast Energie is a company 
based in Civitanova Marche 
that operates in the sector 
of electrical and gas selling, 
to private customers and 
companies.

1956

1990

2005

2008

1959

1999

2006

2009

1970

2001

2007

2010

It’s the year in which Società 
Gas Rimini was born, the first
local company dedicated to the 
management and distribution 
of gas for heating and 
domestic use.

SGR Company enters for the 
first time in the installation  
and maintenance sector of  
the heating systems.

SGR Group opens to the 
foreign market beginning gas 
distribution and sale in Bulgaria.

SGR Group’s management 
board adopts Ethical Code and 
Organization Management and 
Control Model in accordance to 
D. lgs n. 231/01.

The distribution network starts 
to develop with the supply of 
gas in the city of Rimini.

Utilia Spa is created, an 
IT company with a strong 
competence in the Energy  
and Utilities sector.

SGR Group celebrates 50 years 
since the first methane cubic 
metre has been provided.

Gas distribution switches from 
propane air to methane, thanks 
to the connection to the Snam 
national pipeline. Further new 
concessions have been bought 
and the distribution network 
develops not only in the of 
Rimini but also in many other
Places in Romagna and in the 
Marche region.

SGR Company and the 
Convention Centre new 
headquarter is opened.

SGR Services enters the free 
market selling electricity.

Technoterm Bulgaria becomes 
part of SGR Group.

SGR GROUP’S HISTORY

WHO WE ARE
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SGR GROUP TODAY

6.241 240.858 363,3mln

5.165

41.464 84.968

19.940 

4.771

502,2mln 

90,1mln 

GPL Customers 

m³ / GPL sold Electric Customers kWh / Electric sold

m³ / Gas sold in Bulgaria

m³ / Gas sold

Gas Customers in Bulgaria

Gas Customers

System Maintenance and Installation Customers

Heat Management and District Heating Customers

ITALY

41 Municipality served

2.742 km / Gas pipelines

269,2 milion/ m³ transported Gas

BULGARIA

42 Municipality served

851 Km / Gas pipelines

WHO WE ARE
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SAN GIORGIO
energie

100% 100%

2,07% 1%

75%

90%

51% 49% 49% 49%

GRUPPO

SOCIETÀ GAS RIMINI

СИТИГАЗ
БЪЛГАРИЯ

70,40%

100% 100% 100% 50,50%

0,50%

75,95% 100% 80%

GROUP’S STRUCTURE

SGR Group is a peculiarity in the Italian 
utilities sector as the shareholding structure 
is completely private. SGR Group works in 
Italy and has his main office in Rimini (RN) 
and since 2005 it’s also in the Bulgarian 
market based in Sofia.
The industrial holding – Gruppo Società 
Gas Rimini S.p.A. – is a company that is 
sharehold by Gas Rimini Holding S.p.A. 
(79,44%), D.G. Holding S.p.A. (13,95%), 

S.I.A.P. S.p.A. (5,86%) and CBR – Società 
Cooerativa Braccianti Riminese – (0,49%). 
The remaining part of 0,26% consists of 
other shares.

WHO WE ARE
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GROUP COMPANIES AND BUSINESS ACTIVITIES

SGR Group was created in Rimini as a natural gas distribution and selling company. It 
established itself over the years in the energy market throughout a series of increased skills 
and integrated business that expanded the provision of energy services, in a supply and global 
consulting viewpoint. In these years, SGR Group has much diversified its activities choosing to 
operate in areas similar to the historical one as the selling and distribution of natural gas.

With the acquisition of Menowatt Ge, SGR Group expands its business 
into a new sector with a great growth potential, similar and strongly 
synergetic to that in which it traditionally operates, which will allow to 
further develop the current activities related to energetic efficiency and 
to post-counter services.

Natural gas sale to end Customers in the free market and in the 
protected market, with a Customer Portfolio consisting 

of both families and small and medium business 
and important industrial realities

Electric sale to end Customers in the free market and in the 
protected market, with a Customer Portfolio consisting of both 

families and small and medium business 

Natural gas distribution in Italy and in Bulgaria

Natural gas and electricity purchase and wholesale 

Installation and maintenance of air conditioning systems (heating 
and air conditioning) to domestic and industrial Customers

District Heating plant Management

 Energy Management Service for business and families 

Installation and maintenance of photovoltaic and energy 
production from renewable sources systems 

Design, realization, management and maintenance of 
condominium air conditioning (thermal power systems) with heat 

management service

Assistance and emergency service 24/7,
365 days a year for air conditioning systems

Development of IT solutions within Energy & Utilities service 
and within services to support operators in the sector

Energy efficiency and redevelopment of public lighting systems 
and medium and large internal lighting systems services (such as 

hospitals, public buildings, industries or shopping centres)

 Administrative, organizational and IT service activities 
for SGR Group and for third parts

Conference service and restaurant catering 

ADRIGAS 

ASTEA ENERGIA

CAST ENERGIE

CITYGAS BULGARIA

GRUPPO SOCIETÀ GAS RIMINI 

INTERVENTO PRONTO 24H

MENOWATT GE

SAN GIORGIO ENERGIE

SG ENERGIA

SGR SERVIZI

SHERDEN ENERGIA

SOLGAS

TECHNOTERM BULGARIA

WEEDOO

UTILIA

UTILIA SERVICE

SGR Company’s main office is in 
Via Chiabrera 34, Rimini (RN).

Among the most important 
corporate events of 2018 we can 
highlight in particular:

• Acquisition of 90% of Menowatt 
Ge S.p.A. shares, a business based 
in Grottammare, in the province 
of Ascoli Piceno, operating in 
the field of the green and white 
economy with patented projects 
and products, dedicated to the 
energy efficiency of public and 
private lighting services.

• Acquisition of 100% of SG 
Energia S.p.A. (October 2018), 
a business created in 2010 
based in Milan with a market 
especially active in the North of 
Italy. SG Energia is a business 
that operates all over the 
national territory in the natural 
gas and electricity free market 
with a focus particularly on 
small and medium business, on 
condominium and on traders, 
as well as families. It also offers 
support services for energy 
resellers.

WHO WE ARE
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The fight against corruption represents a 
key concept for SGR Group’s sustainable 
growth and has adopted principles of 
behaviour and specific conduct as to 
prevent and contrast corruption. SGR 
Group runs its own internal and external 
Governance through certain tools such as:

• Ethical Code
• Legality Rating
• Organization, Management and 

Control Model

The rules of behaviour on which SGR Group 
activities are based, are inspired by values 
to which the company is strongly linked 
such as:

• Technological and management 
innovation

• Integrity
• Coherence
• Transparency
• Personal responsibility

SGR Group’s main companies have in 
turn adopted their own Organization, 
Management and Control Model pursuant 
to the aforementioned D. lgs. n. 231/01, as 
well as their own Ethical Code.
All the SGR Group stakeholders can report 
to the Supervisory Body or the Internal 
Audit organizational structure or through 
special confidential information channels, 
any certain or suspected violation of the 
Code.

ANTICORRUPTION

Ethical Code
The Ethical Code, adopted by all SGR 
Group’s companies, defines ethical 
principles and rules of behaviour to which 
all those who operate, internally and 
externally, in the action sphere of SGR 
Group are required to comply with. It 
therefore applies to senior executives, 
employees, collaborators, suppliers and 
commercial partners, in order to ensure a 
responsible management context and a 
correct working method that respects the 
interests of all the Stakeholders.

Legal rating
The legal rating is a tool introduced in 2012 
for Italian business, aimed at promoting 
and introducing principles of ethical, 
legal and transparent behaviour, within 
the companies. This award procedure 
consists in a recognition measured in stars 
assigned by the Competition and Market 
Guarantee Authority (AGCM), indicative 
of the standards of legality established by 
the companies that required it and, more 
in general, of the degree of attention 
placed in the proper management of one’s 
business. Due to the Rating Award, the 
system links advantages when granting 
public loans and facilities for accessing bank 
credit. The Legality Rating was regulated 
by a resolution of the AGCM n. 24075 on 
November the 14th 2012 and has a duration 
of two years since the release and is 
renewable upon request.

Model of Organization, Management, 
Control and Supervisory Body
The D. Lgs. n. 231/2001 has introduced 
in the Italian legal system a regime of 
administrative responsibility charged to 
the agencies for crimes committed in 
their interest or in that of natural persons 
that are part of the organization of the 
institution itself.
The Board of the Directors of the 
controlling company has approved, at 
the sitting of the 27th of March 2018, the 
sixth update of the SGR Group’s Model of 
Organization, Management and Control. 
The Model has been adopted by all the 
Companies of SGR Group and represents a 
concrete commitment towards correctness 
and transparency in conducting business 
and company activities, to protect the 
position and the image of the companies 
themselves, as well as the expectations of 
the stakeholders and employees.
As stated in the D. Lgs. n. 231/2001, as to 
guarantee an effective implementation of 
the Model, each SGR Group’s companies 
has appointed its own Supervisory Body 
(OdV), a collegiate body with independent 
powers of initiative and control, which 
plays its check function on the efficacy, the 
performance and the respect of the Model 
itself.
The OdV is also responsible to modify 
and update the Model and the Ethical 
Code, in the event that violations of the 
requirements arise i.e. when changes in the 
organization occurs, by submitting these 
additions to the approval of the Council 

Authority. The Supervisor Body has been 
appointed for the first time in 2008, while 
in 2018 was given the current mandate, 
confirmed till 2020.

Gruppo Società Gas Rimini S.p.A.
++

+

+
Utilia S.p.A.

Menowatt Ge S.p.A.

Sherden Energia S.r.l.

++
ADRIGAS S.p.A.

Intervento Pronto 24h S.r.l.

SGR Servizi S.p.A.

ASTEA Energia S.p.A.
++

Cast Energie S.r.l.
+

The Rating has 
a range that 
varies from one 
minimum of 
one little star 
to a maximum 
of three stars, 
assigned by 
the AGCM on 
the basis of the 
declarations of 
the companies 
that are verified 
through controls 
with the data 
held by the 
concerned Public 
Administration.

WHO WE ARE



SUSTAINABILITY REPORT 2018 SGR GROUP18 19

QUALITY, ENVIRONMENT, SECURITY AND SOCIAL 
RESPONSABILITY MANAGEMENT SYSTEMS

PRIZE AND AWARDS

SGR Group’s companies have adopted a Quality, Security and Environment Management 
Systems that meets the requirements of the standards.

Certification Companies Certification
Body

UNI EN ISO 9001:2015
Quality Management System

Gruppo Società Gas Rimini S.p.A.
SGR Servizi S.p.A.
ADRIGAS S.p.A.
Utilia S.p.A.
Intervento Pronto 24h S.r.l.
Menowatt Ge S.p.A.

DNV GL

RINA 

Citygas BULGARIA EAD
Technoterm Engineering EAD

TÜV NORD

UNI EN ISO 14001:2015
Environment Management System

ADRIGAS S.p.A. 
Menowatt Ge S.p.A.

DNV GL
RINA

Citygas BULGARIA EAD
Technoterm Engineering EAD

TÜV NORD

BS OHSAS 18001:2007
Health and Work Safety Management System

ADRIGAS S.p.A. DNV GL

Citygas BULGARIA EAD
Technoterm Engineering EAD

TÜV NORD

SA 8000:2014
Ethical and Social Responsability

Citygas BULGARIA EAD
Technoterm Engineering EAD

TÜV NORD

UNI CEI 11352:2014
Energy Management - Companies that provide energy 
services (ESCo)

SGR Servizi S.p.A.
Menowatt Ge S.p.A.

DNV GL

REG. UE 2015/2067
Certification for stationary refrigeration equipment, air 
conditioning and Heat pumps containing fluorinated 
greenhouse gases (Fgas)

Intervento Pronto 24h S.r.l. DNV GL

SOA (OG9 Ranking IV - OS28 Ranking III - OS30 
Ranking II)
Qualification Certification for the execution of public 
works - OG9: installations for Electricity production; 
OS28: thermal and heating systems;
OS30: internal electrical, telephone, radiotelephone and 
television systems

Intervento Pronto 24h S.r.l. DNV GL

SOA (OG10 Ranking IV)
Qualification certification for the execution of public 
works - OG10: high/medium voltage transformation 
installations and for the distribution of electrical energy 
in alternating and continuous current and public 
lighting systems

Menowatt Ge S.p.A. SOA RINA

2016
Top Utility Award Sostenibilità - Top 
Utility Analysis
V Edition - Società Gas Rimini Group 
S.p.A. first prize in the TOP UTILITY 
SUSTAINABILITY category – An event that 
highlights Italian excellence in public utility 
services and in environmental sustainability 
and social responsibility issues.

2017
Welfare Index PMI - Generali Italia
Società Gas Rimini Group S.p.A. has been 
awarded the 1° prize in the Trade and 
Services section. Welfare Index PMI is an 
index that evaluates the level of corporate 
welfare in the small and medium Italian 
companies.

Excelsa Confindustria Romagna Award
Società Gas Rimini Group S.p.A. has 
achieved recognition for activities carried 
out in the following categories: Work and 
Human Resources; Social and Culture; 
Impresa Rosa (pink business).

Top Welfare e Top Carriera - German 
Institute of Quality and Finance
Società Gas Rimini Group S.p.A. has been 
awarded the first prize in the Energy 
category on corporate welfare and career 
opportunities in the company.

Premio Cultura d’Impresa - X edition - 
Uni.Rimini 
In cooperation with the Campus of 
Rimini of the University of Bologna grants 
recognition to the Companies that have 
mainly contributed to the training offered 
to the students through apprenticeship. 

With regard to the Department of 
Statistical Science Degree Courses, Società 
Gas Rimini Group S.p.A. collects the prize.

2018
Welfare Index PMI - Generali Italia
Società Gas Rimini Group S.p.A. is awarded 
for the second year in a row as the best 
Italian company in the Trade and Services 
section, with the project: The facilitator for 
the daily errands.
In particular, SGR Group has been awarded 
for the strong and constant commitment 
in order to guarantee employees a high 
quality of life: company facilitator for 
the processing of documents, corporate 
wellness, reduction in working hours in 
the summer, summer camp for employees’ 
children, intercompany nursery and local 
products market.

BBS - Biblioteca Bilancio Sociale - V 
edition
Società Gas Rimini Group S.p.A. is awarded 
the first prize. BBS proposes a project 
for the enhancement and use at national 
level of social and environmental budgets 
and of sustainability reporting by Italian 
companies.

Best Job e Top Carriera - German 
Institute of Quality and Finance
Società Gas Rimini Group S.p.A. ranks the 
third place in the Best Job category and the 
fifth place in the Top Career category, in the 
field Raw Materials & Energy. Over 2.500 
companies were examined by the research, 
whose results were presented on the pages 
of Affari & Finanza, the newspaper La 
Repubblica insert.

WHO WE ARE
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ER.Rsi - Premio Innovatori Responsabili - 
IV Edition - Regione Emilia-Romagna
Società Gas Rimini Group S.p.A. third 
place in the category of companies up to 
250 employees for the project The market 
at the office. The award promotes and 
enhance the contribution of companies 
in the implementation of the objectives 
indicated by the UN with the 2030 Agenda, 
highlighting the best experience realized 
on the territory by companies in every 
sector and dimension, social cooperatives, 
association and local entities.

QUALITY
EDUCATION

DECENT WORK AND
ECONOMIC GROWTH

SUSTAINABLE CITIES 
AND COMMUNITIES

RESPONSIBLE
CONSUMPTION 
AND PRODUCTION

INNOVATION: TRADEMARKS 
AND PATENTS

The ability to innovate is a primary strategic 
goal in order to maintain and increase 
the values of services. SGR Group invests 
in people and uses its own economic 
resources to transform ideas in products 
and services more and more reliable, 
accessible and sustainable, in a international 
scenario that changes quickly and featured 
by a market that requires more efficiency, 
safety and monitoring of environmental 
impacts.
Innovation can feed a project only if it’s 
sustainable, therefore generating benefits 
for the socio-environmental development 

measurable in a long run.
The Group contributes in creating a 
value for all the stakeholders through 
the development and promotion of a 
innovation culture, encouraging economic, 
environmental and social growth solid over 
time.

Case Study - The Menowatt Ge experience
In 2018 SGR Group, thanks to the 
acquisition of control of Menowatt Ge, 
implements in-house experience in efficient 
public lighting and interior lighting (medium 
and large installations), which the Marche 
company develops in Italy with highly 
technological and advaced patented 
products e registered brands. These are 
some of the devices covered by registered 
patents: 
• Dibawatt®, an innovative electronic 

dimmable microcontroller power supply 
for gas discharge lamps, designed 
for application in all external lighting 
systems, both existing and of new 
construction;

• Slin®, an innovative network solution 
for the remote management of public 
lighting systems, highly versatile and 
oriented towards the development of 
Smart City e Smart Metering, based on 
radio transmission technology;

• Meridio®, a high energy efficiency LED 
fixture that allows to significantly reduce 
the consumption in the public lighting 
system, as well as possessing innovative 

and unpublished skills to supply radio 
technology that allows to remote 
manage and control lighting, monitor 
the level of fine dust in the air or noise 
pollution, check the state of use of 
garbage bins and measure electro smog;

• Citymonitor®, a remote management 
portal web based that allows to actively 
supervising all the objects in the Slin 
network: lighting equipment, sensors 
and meters.

Therefore, other innovations are in the 
state of patent pending Menowatt Ge such 
as the radio acoustic sensor CAU, the 
Lemset device that allows the dynamic 
modification of the work currents of 
the LED equipments and the functions 
led tuning and colour tuning of the Led 
Meridio® e Giano® devices.

GIANO
Sistema LED Smart 
per arredo urbano
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Sistema LED Smart per 
illuminazione stradale
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INDUSTRY, INNOVATION 
AND INFRASTRUCTURE

WHO WE ARE
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OUR CONTRIBUTION TO THE 
SUSTAINABLE DEVELOPMENT - SDGS

On the 25th of September 
2015 the United Nations 
have approved the Global 
Agenda for Sustainable 
Development and the 
related 17 Sustainable 
Development Goals 
(SDGs), that the Member 
States will use to frame 
their programmes and 
their policies by 2030. In 
such historic occasion, 
it has been expressed a 
clear judgement on the 
non-sustainability of the 
current development 
model, not only on an 
environmental level, but 
also on an economic 
and social one, definitely 
overcoming the idea that 
sustainability is only an 
environmental issue. SGR 
Group contributes to the 
achievement of the goals in 
the international strategic 
framework, confirming 
and strengthening its 
commitment on new fronts 
in 2018. 

Following, the global 
goals that SGR Group is 
committed to achieve 
through its own activities.

NO
POVERTY

ZERO
HUNGER

GOOD HEALTH
AND WELL-BEING

QUALITY
EDUCATION

AFFORDABLE AND 
CLEAN ENERGY

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE

SDGs 1
End poverty in all its forms 
everywhere

SDGs 2
End hunger, achieve food security 
and improved nutrition and 
promote sustainable agriculture

SDGs 3
Ensure healthy lives and promote 
well-being for all at all ages

SDGs 4
Ensure inclusive and 
equitable quality education

SDGs 7
Ensure access to affordable, 
reliable, sustainable and modern 
energy for all

SDGs 8
Promote sustained, inclusive and 
sustainable economic growth, full 
and productive employment and 
decent work for all

SDGs 9
Build resilient infrastructure, 
promote inclusive and sustainable 
industrialization and foster 
innovation

SUSTAINABLE CITIES 
AND COMMUNITIES

RESPONSIBLE
CONSUMPTION 
AND PRODUCTION

CLIMATE
ACTION

PEACE, JUSTICE 
AND STRONG
INSTITUTIONS

LIFE
ON LAND

PARTNERSHIPS
FOR THE GOALS

SDGs 11
Ensure sustainable consumption 
and production patterns

SDGs 13
Take urgent action to combat 
climate change and its impacts

SDGs 16
Promote peaceful and inclusive societies, 
provide access to justice and build effective, 
accountable and inclusive institutions

SDGs 12 
Ensure sustainable consumption 
and production patterns

SDGs 15 
Protect, restore and promote 
sustainable use of terrestrial 
ecosystems

SDGs 17
Strengthen the means of implementation and 
revitalize the global partnership for sustainable 
development

WHO WE ARE
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ECONOMIC RESULTS

Economic Results

€ 62,3mln

27,6%

13,4%

36,8%

1,1%

20,9%

0,2% 

Value added distributed to 
the Stakeholders

COMPANY
€ 17,2 mln / Net income 
maintained within 
SGR Group

SHAREHOLDERS
€ 8,4 mln / Shares 
intended for Shareholders 
in the form of dividends

HUMAN RESOURCES
€ 22,9 mln / Wages and 
salaries, charges and 
other personnel costs

COLLECTIVITY
€ 658,4 thousand / Quota 
awarded as donations

PUBLIC 
ADMINISTRATION
€ 13 mln / Remuneration
distributed in the form of 
direct and indirect taxes 
and fees

FINANCIERS AND 
BANKING INSTITUTIONS
€ 133,2 thousand / 
Remuneration reserved 
for short-and long term 
credit capital

DISTRIBUTION OF THE VALUE ADDED

DECENT WORK AND
ECONOMIC GROWTH

PEACE, JUSTICE 
AND STRONG
INSTITUTIONS

MANAGEMENT RESULTS

Economic data concerning 2018 
demonstrates a MOL of € 41,8 millions (€ 
50,6 millions in 2017) and a net profit of € 
25,6 millions (€ 33,4 millions in the previous 
accounting period).

It must be take in account, despite a 
downward trend in the economic 
performance in the accounting period 2018 
compared to the 2017 financial year, that 
the profit margin of the 2017 accounting 
period benefited from extraordinary 
incomes for a total of € 6,4 millions of 
which € 3,7 millions concerning the closure 
of a twenty-year dispute and € 2,7 millions 
concerning the tax redemption of goodwill 
values entered in the consolidate balance 
relating to acquisitions made in 2016 and in 
2017. The accounting period 2018 was 
characterized by a significant increase in 
natural gas and electricity sales and both 
following an increase in the managed 
portfolio and following the ever-increasing 
trend in market prices in particular of oil 
and gas. The increase in costs for raw 
materials and services follows the turnover 
trend and causes a margin substantially in 
line with the previous year. The effective 
margin of the accounting period 2018 of 
this business is instead negative mainly due 
to the deviation penalties related to the 
month of March 2018 when, in the first 
three days, temperatures were sensibly 
lower compared to the average causing 
widespread snow and frost. This 
phenomenon entailed the recording of 
higher charges for a total of € 1,6 millions. 

The effective margin was influenced, always 
in negative, also by regulatory intervention 
on tariffs and by the fact that in the balance 
2017 some active contingencies related to 
adjustments of previous year had been 
recorded.

The proceeds decreases, and so margins, 
also for the natural gas supply business both 
for the tariff revenues decrease (568 
thousand euro), and both following the 
decrease in revenues for connection and 
network contributions. The personnel costs 
increase and this not only due to
the expansion of the scope of consolidation 
but also in relation to the increased 
management complexity of the SGR Group. 
All the business areas other than the natural 
gas and electricity sales have a positive 
performance and are growing considerably 
compared to the previous year.
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Statement of income - € 2016 2017 2018

Sales proceeds 207.094.466 293.675.170 375.422.589

External productive assets costs -145.433.660 -225.711.067 -314.582.217

Value added 61.660.805 67.964.103 60.840.373

Personnel costs -16.519.364 -17.347.166 -19.008.264

Gross operating income (MOL) 45.141.442 50.616.936 41.832.109

Depreciation -7.799.106 -9.602.085 -9.353.109

Depreciation and devaluation -2.282.039 -1.049.534 -1.260.713

Operating income from 
ordinary operations

35.060.297 39.965.317 31.218.288

Accessory management results 1.308.960 1.819.427 2.508.663

Business operating income 36.369.256 41.784.744 33.726.951

Financial management results 598.757 918.799 681.602

Gross competence result 36.968.014 42.703.543 34.408.553

Taxes -10.798.870 -9.307.766 -8.809.768

Net income 26.169.144 33.395.777 25.598.785

PRODUCTION AND DISTRIBUTION  
OF THE ADDED VALUE

The Sustainability Report expresses, through 
the value added, the economic growth 
that the SGR Group’s activity has produced 
and distributed to the stakeholders main 
categories. The value added allows in doing 
so to connect the Sustainability Report to 
the Annual Financial Statement, reading 
the latter from the stakeholder point of 
view. SGR uses the methodology set out by 
the Study Group for establishing the Social 
Reporting Standards (GBS) to establish the 
formation of the value added. 

In 2018 the global net value added generated 
by the stakeholders has been of 62,3 millions 
of euro, decreased of 5,8 millions of euro 
compared to 2017, in line with the economic 
performances. The value added distributed 
by the Stakeholders on the supplied territory 
has been of 53,5 millions of euro (54,8 millions 
of euro in 2017). This value is composed by: 
workers wages, taxes, duties and rents to 
the authorities of the territory (including 
the concession fee for the gas distribution 
network), donations and resources 

reinvested in the Group.
A relevant data concerning the distribution of the added value generated is that the 43% has 
been reinvested within the Company (-7% compared to 2017). This it has been possible thanks 
to the profit reinvestment into the company, chosen by the members to ensure a growth 
prospective to SGR Group.

Value added productions - € 2016 2017 2018

Sales and performance revenues 236.260.239 317.401.458 402.434.001

Variation of product inventories in progress, semi-
finished and finished

-139.979 2.156 16.223

Incomes for typical productions 236.120.260 317.403.614 402.450.225

Incomes for atypical productions 2.981.313 3.630.816 3.348.707

A – PRODUCTION VALUE 239.101.572 321.034.430 405.798.933

Consumption of raw, subsidiary, consumable 
materials and supplies acquisition

-90.479.592 -136.259.427 -211.427.583

Costs for services -46.182.109 -79.626.102 -92.342.288

Costs for the use of third party assets -1.102.370 -1.072.877 -1.203.776

Other provisions -4.908 -5.369 -2.045

Other management charges -35.354.434 -35.062.618 -34.956.028

B – INTERMEDIATE PRODUCTION COSTS - 173.123.413 - 252.026.393 -339.931.721

GROSS CHARACTERISTIC VALUE ADDED 65.978.159 69.008.036 65.867.212

(+/-) Accessory management balance 5.092.810 9.789.313 7.063.697

(+/-) Extraordinary items balance -2.284.691 -1.069.037 -1.286.515

C – ACCESSORY AND EXTRAORDINARY ITEMS 2.808.119 8.720.276 5.777.183

GROSS GLOBAL VALUE ADDED 68.786.279 77.728.313 71.644.394

Management depreciation for assets homogeneous 
group

-7.799.106 -9.602.085 -9.353.109

NET GLOBAL ADDED VALUE 60.987.173 68.126.228 62.291.286

ECONOMIC RESULTS



SUSTAINABILITY REPORT 2018 SGR GROUP28 29

SUPPLIERS

Sustainability is for SGR Group an important management 
driver also with regards to the purchases made and 
relations with suppliers. Thanks to this approach fair and 
punctual relationships of trust looking towards future have 
been consolidated over time, investing to create value over 
the long term.

Suppliers selection is made according to the guidelines 
indicated by the Group Ethical Code that disciplines 
relations between SGR Group and its own suppliers. Each 
of the SGR Group’s companies are required to respect 
the principles contained in the document, as indicated in 
chapter V, dedicated to the supplying process and to the 
quality standards that the suppliers are required to follow. 
These guidelines have been implemented by the internal 
procedures governing its operations, in compliance with 
the organizational model ex D.lgs. n. 231/2001 and with 
the requirements wanted by the Quality, Environment 
and Safety Integrated System. The selection criteria of the 
suppliers are based on fairness and impartial judgement, 
quality and cheap performance, technical professional 
suitability, respect of the environment and profuse social 
commitment. The acceptance of the Ethical Code by the 
supplier is an integral part of the contractual relationship. 
In 2018 Suppliers registered in the SGR Group’s vendor 
database are 3.726, of which the 55,8% has its sales office in 
the areas served.

55,8%
Suppliers based in the 
areas served

Human Resources

476 44

90,8% 42

Employeers Average age

Employees with
permanent contracts

Children who benefited 
from the summer camps 
promoted by the Company

DECENT WORK AND
ECONOMIC GROWTH

GOOD HEALTH
AND WELL-BEING

ZERO
HUNGER

NO
POVERTY

SUSTAINABLE CITIES 
AND COMMUNITIES

RESPONSIBLE
CONSUMPTION 
AND PRODUCTION

SGR GROUP’S PEOPLE

SGR Group’s employees are 476 on the 31st of December 2018, of which the 90,8% is 
employed with a permanent contract. 72 people have been employed in the last three 
years. The contact channels regarding applications and the presentation of the curricula 
are through the Group’s website, LinkedIn web service and the constant relationship with 
school and university environment and with Rimini’s Training Institution. In 2018 40 stages 
have been hosted at the Company.
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Composition by gender 2016 2017 2018

Men 302 307 344

Women 97 101 132

Total 399 408 476

Composition by type of 
contract

2016 2017 2018

Permanent contracts 380 381 432

Fixed term contracts 11 18 26

Collaborators 8 9 18

Total 399 408 476

Composition by gender based on the activity performed 2016 2017 2018

Administrative, organizational and IT service, marketing, trading, 
district heating, congress and catering activities

88 90 89

32 33 35

Gas and light sales activities and energy efficiency
40 46 74

23 25 52

Gas distribution activities
67 66 65

5 4 4

System maintenance and installation activities
60 56 65

18 19 20

Activities abroad
47 49 51

19 20 21

SGR FOR EMPLOYEES

SGR Group aims to create a comfortable 
work environment and this represents a 
need of fundamental importance.
The principle, according to which the 
achievement of the competitive advantage 
also passes through the harmonization of 
work commitments with family and personal 
needs, has contributed to the completion of 
numerous initiatives to facilitate the research 
and the achievement of this balance.

Summer timetable. For the eleventh 
consecutive year, it has been decided for a 
reduction of the working time in July and 
August to 25 hours in 5 working days. This 
management has been made possible 
thanks to a little reduction of the lunch 
breake during wintertime.

Summer camps. This summer experience 
consists in five weeks completely free to be 
chosen in the period between June and 
September and only for the morning shift. 
42 kids have taken part to the summer 
camps between the ages 3-15 years old.

Internal kindergarten. Since 2012 SGR 
Group’s employees have had the chance to 
use the internal kindergarten for all the kids 
from 10 month old to 3 years old, situated at 
just 400m from the Company headquarter.
The Company contributes to the payment 
of 50% of the monthly service tuition.

Fish purchasing group. Thanks to the 
cooperation with a fish shop on the 
territory, each Thursday morning is possible 
to buy fresh fish through a dedicated app. 
The fish of the day is delivered by the 
supplier directly to the Company and 
collected by the employees during the 
lunch break.

Company facilitator. The facilitator has 
conducted 360 errands in 2018. Some of the 
most required services are: Postal Office, 
Pharmacy, Laundry, delivery and collection 
of various kind and, finally, supermarket. 
The provided service is used by the 55% of 
men and the 45% of women.

Kids in the office with mum and dad.
A national initiative promoted by the 
Corriere della Sera in which the Group has 
been enthusiastically participating for eight 
years through a well-established 
appointment for the SGR Group employees 
and for their kids, always full of pleasant 
surprises and novelties. On the 1st of June 
the kids, together with their parents, were 
accompanied by a tourist train to a spa 
centre in Rimini that collaborates with the 
Group for several years and that spreads 

the culture of physical well-being and 
sports activity, to spend a fun day on the 
beach with challenges and games on the 
sand. The initiative involved 53 children 
aged between three and thirteen years old 
and 42 parents.

SGR Market. Each Thursday from 7:30 to 
13:30 SGR Group hosts a little market in the 
square of the headquarter in Rimini where 
local farms bring their products to sell in 
cooperation with the local trade association
Coldiretti e Confederazione Italiana 
Agricoltori (CIA). The initiative, born with 
the aim to promote and enhance typical, 
local and seasonal production, offers the 
chance for employees, clients and people of 
the neighbourhood to buy local products.

Health project. In 2018 SGR Group has 
joined a multi-year project launched by 
Emilia Romagna Region. The initiative 
consists of a consultative support path by 
competent doctors of the company. These 
healthy protocols are aimed at promoting 
health in all its meanings, promoting the 
spread of healthy lifestyles, trying to 
improve life expectancy in good health and 
preventing the onset of degenerative 
diseases.

Relaxing lunch break. Yoga helps to find a 
psychophysical well being through the 
acquisition of greater awareness, capacity 
for listening and inner tranquillity. The 
company gives its own spaces for the 
lessons. In 2018 35 employees took part in 
the Yoga lessons held at the company 
headquarter.

Corporate Wellness. This is a project 
dedicated to the employees wellness and 
addressed to all those who want to benefit 
from physical activity and a healthy and 

HUMAN RESOURCES
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correct lifestyle. The company, given the 
importance of training and well being of 
one’s body, has contributed with the 
payment of half of the monthly fee for each 
member. This initiative provides an initial 
medical, nutritional and physical evaluation, 
a personal trainer in some days and the 
chance to use the SPA and the fitness 
studio in an approved facility.

Rimini Marathon 2018. SGR Group has 
always encouraged physical activity with 
the aim of promoting a good level of well 
being for its staff. For this reason, on the 
occasion of the 5° edition of the Rimini 
Marathon, the company has chosen to 
share the sporting passion of many of its 
workers giving away the registration to the 
Marathon (42km) and to the 10 Miles (16km) 
to all its employees and the registration to 
the SGR Family Run to all their families, too.

Turn off pain, Turn on life. The topic of 
knowledge of chronic pain and how to deal 
with it concerns millions of people in Italy, 
and the company has decided to make it 
the subject of an appointment dedicated to 
the SGR Group employees, related to the 
prevention and health promotion. Chronic 
pain has been recognized as a real 
pathology in itself due to the disabling 
consequences that it causes to the person 
who suffers from it, from a physical, psychic 
and relational point of view; this in fact 
compromises any daily activity generating 
depression, sense of distrust and 
uneasiness. The meeting which has been 
held on the 7th of June by the President of 
the Foundation ISAL Prof. William Raffaeli, 
took place during working hours and 
without the need to request permits.

Colleagues in the countryside. On the 
29th of September Tenuta Colombarda 
opened its doors to all SGR Group’s 
employees to spend a day in joy between 
harvest, racking and to follow a merry 
picnic with piadina, cured meat and 
excellent wine, with the aim of making the 
sense of cohesion and belonging to SGR 
Group among employees much stronger 
than ever. 

A concert for life. In occasion of the music 
event organized by some Club Service of 
the area of Rimini, SGR Group has reserved 
free tickets to be distributed to employees 
interested in participating. The entire fund 
raised was donated to the research on the 
Còrea of Huntington, a degenerative 
neurological disease that predominantly 
affects brain and muscles. 

SGR? YES THANK YOU. In SGR Group 
energy acquires greater value thanks to the 
work that daily each employees, carries 
out with dedication and responsibility. For 
this reason, it was decided to reserve a 
commercial offer that consists in a discount 
on the supply of gas, electricity and value-
added services such as boiler maintenance 
for the workers of the companies belonging 
to SGR Group.

Local conventions. In addition to 
undertaking initiatives aimed at 
guaranteeing the well being of its staff, 
SGR Group has activated for its employees 
and their families special agreements 
with local commercial realities, aiming 
at giving special discounts. Thanks to 
exclusive promotions, the Group’s staff 
have had in fact the opportunity to save 
on the purchase of goods and services 
such as health and physiotherapy services, 
individual or group English courses, 
discounts on local organic products 
distributed by specially affiliated shops, and 
much more.

SGR Group is a Friend of Teatro Galli. 
SGR Group supported with a donation 
the reopening of the Teatro Amintore 
Galli in Rimini, offering to all the Group 
staff the chance to participate to the 
initiative Entra in Scena. Thanks to 
this project, all the employees had 
the chance to take part in a unique 
moment and remain in the history of 
the Galli, appearing with is own name 
and surname on the panels inside the 
Theatre and on the related website, in 
virtue of Amici del Teatro Galli. It has 
also been given to all of them a card 
that gives the right to participate to 
special and dedicated initiatives.

Delivery of the Foglia d’oro to SGR Group
Teatro Amintore Galli, Rimini

HUMAN RESOURCES
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Solidarity within the Company. SGR Group employees’ 
commitment in developing various projects and solidarity 
activities during the year is always high. The opportunities 
for donation and its recipients are manifold. Below some very 
important initiatives:
• Uova Solidali 2018, a fundraising initiative for the construction 

of dormitories for the Gimbi’s homeless (Ethiopia) and for the 
purchase of essential medicines;

• Pandori e Panettoni Solidali 2018, an initiative linked to the 
association Centro Aiuti per l’Ethiopia and aimed at making a 
well for drinking water in Wolkitè for the Gumuz, one of the 
most disadvantaged ethnic groups in Ethiopia;

• 5x1000 in favour of SGR Solidale ONLUS;
• Donations, for Christmas Dinner and Easter appetizer;
• Energy in Solidarity SGR, a collection of clothing and other 

useful items that SGR Group’s employees donated to people 
in difficulty.

ZERO
HUNGER

NO
POVERTY

Customers

20,4 GWh 361.943

35.831 40.883 9,2 minutes

Electricity sold produced 
from renewable sources

Customers

Maintenance and 
installation of systems

Customers registered at the 
Web help desk

TMA - Average waiting time 
at the SGR Services help 
desk

27,6 seconds

6.239 99,7% 99,5%

TMA - Average waiting 
time at the SGR Services 
Call Center

Calls to Gas Emergency 
service

Calls with intervention 
within 60 minutes

Answered calls within 120
seconds

AFFORDABLE AND 
CLEAN ENERGY

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE

CLIMATE
ACTION

LIFE
ON LAND
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SGR GROUP’S CUSTOMER DIALOGUE TOOLS

2018 have seen an increase of the total number of Customers (+13.753 compared to 2017), 
in particular in electricity sale service (+19,8% compared to 2017). The growth was achieved 
both by internal lines through defined commercial policies and by external lines through 
companies acquisitions. The attention for the quality of service is considered of utmost 
importance by SGR Group to retain customers, also through value-added services and 
energetic efficiency such as installation and maintenance of heating and air conditioning 
systems with possibility of stage payment, a service by Energy Management for businesses 
and families and finally assistance for domestic emergencies 24h/24 on every type of 
systems.

Customers composition 2016 2017 2018

Gas Customers 202.032 248.116 240.858

Electricity Customers* 30.049 70.915 84.968

Maintenance and Installation 
of Systems Customers

17.813 18.027 19.940

GPL Customers 5.777 6.225 6.241

Heat management 
Customers

2.819 3.092 2.955

District heating Customers 1.812 1.815 1.816

Bulgaria Gas Customers 2.668 3.790 5.165

Total 262.970 348.190 361.943

*SGR Group supplies only sales services and doesn’t hold
electricity transmission and distribution network.

WEB HELP DESK

A reserved and free area in 
which is possible to view 
the invoice history, make 
payments, communicate 
the meter readings and 
verify the historical 
consuption.

CALL CENTRE

A service managed within 
the company and accessible 
from the toll-free number.

128.508 Calls to the Call 
Centre
27,6 secondi TMA - Average 
Waiting Time*

LOCAL HELP DESK

12 Emilia Romagna
12 Marche 
9 Molise e Calabria
1 Lombardia 
3 Sardinia
14 Bulgaria 

AUTHORIZED  
SALES NETWORK
A door-to-door sales method 
through specialised agencies.

SOCIAL PROFILES

Communication of values 
and scheduled activities to 
the reference community; 
stimulation of involvement 
and Customers retention.

EVENTS AND FAIRS 
Appointments with the customers and the local 
community, with the possibility of receiving information on 
the latest promotions.

REPORT HELP 
DESK SGR 
SERVICES RIMINI*

22.168 Users that benefited 
from Front Office Rimini
9,2 minutes TMA - Average 
Waiting Time at the help desk
35.831 Assistance work 
performed on boilers and air 
conditioners

Closeness to the customers 
is an essential added 
value for SGR Group 
and is guaranteed by the 
widespread presence of help 
desk in the area served and 
by the Call Centre service 
managed by specialised 
employees that ensure a 
human and direct contact 
with the structure.

*The data is processed by 
queue management software.

CUSTOMERS

*The average Waiting Time is 
the time that elapses between 
the conversation request with 
the operator and the beginning 
of the conversation, not taking 
into account the initial route of 
the auto responder.
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ENERGY CHECK-UP 

The Energy Check-Up is a service with 
which the Customer can check the 
environmental impact produced by his own 
home and immediately receive proposal 
and technological advices to improve his 
own system and increase efficiency, thus 
saving on energy costs. After examining 
the environmental impact produced, the 
Customer, entering online simple data such 
as the size of the house, age of the boiler 
and, if known, annual consumption, will 
receive an e-mail with a estimate of the 
current annual expenditure and possible 
savings, both monetary and of emissions, 
achievable thanks to an intervention to 
improve the efficiency of its system. Such 
optimization can be achieved, for example, 
through the installation of a new boiler 

or of a photovoltaic panel. On the SGR 
Services Website it has been specially made 
an energy diagnosis tool that provides a 
free energy pre-consultation. With careful 
consideration for the environment and 
the economic and financial well being 
of its domestic customers, SGR Services 
has developed an energy consumption 
configurator on its web platform. If the 
customer also deems it appropriate, a SGR 
Services specialized technician will go to his 
home to carry out a checking and formulate 
a subsequent proposal for efficiency tailored 
to the customer’s plant.

CLIMATE
ACTION

All customers can make the checking of their own consumption at the following 
address: www.sgrservizi.it/WTL/check-up_energetico/configuratore.php

SGR ENERGY STORE

SERVICES ONLINE

Bollett@click, self reading, 
consumption history and 
payments.

E-STORE SGR

A large package of energy
efficient products and 
services, all from the same 
supplier.

ENERGY 
CHECK-UP
Checking on the house 
environment impact and 
on the costs saving. 

SCHEDULED AND 
EXTRAORDINARY
MAINTENANCE
A service, which goes from 
scheduled maintenance 
to emergency service, 
is guaranteed to ensure 
the proper functioning of 
boilers and air conditioners 
over time.

PHOTOVOLTAIC
SYSTEM
From the choice of the 
system to its installation 
and maintenance: 
innovative services help to 
find the best solution for 
every house, transforming 
sunlight in electricity.

BOILERS AND AIR
CONDITIONERS
INTALLATION
The installation service, 
performed by SGR Services 
specialized technician, is 
already included in the 
purchase of the new boilers 
or air conditioners.

SAFETY AND CONTINUITY OF THE 
GAS DISTRIBUTION SERVICE

SGR Group, through the subsidiary 
company ADRIGAS, runs the gas 
distribution service with the aim to 
guarantee the highest levels of safety and 
continuity service, in compliance with the 
current sector regulations.
ADRIGAS continues to remain steadily 
above the level set by the Authority, 
thanks to the repeated confirmation of the 
positive results of the safety and continuity 
indicators.

During 2018, in 99,7% of the 6.239 calls 
received by the Gas Emergency Service, 
ADRIGAS intervened within 60 minutes 
against a 90% ARERA service obligation. 
The average arriving time at the place 
of intervention is of about 28,3 minutes. 
Pursuant to the resolution 191/2013/R/
gas of ARERA, anyone who uses, both 
habitually and occasionally, the gas supplied 
through distribution or transport networks, 
independently benefits from an insurance 
coverage against gas accidents.

Extension of the gas
distribution service

2016 2017 2018

Km of gas pipelines 2.727 2.737 2.742

Customers connected 173.730 174.165 174.544

Gas transported (m3) 286.142.241 281.496.882 269.226.357

Municipalities served* 41 41 41

*The municipalities served are in the provinces of Rimini, Forlì-Cesena, 
Pesaro-Urbino e Macerata.

CUSTOMERS
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SMART METERING

The Smart Meter are intelligent multiservice 
gas counters that allow remote reading 
and management of the consumption 
of the Customers at a distance. The use 
of the smart meter has also the purpose 
of developing a genuine communication 
infrastructure on an urban scale, through 
which to create an improvement of the 
lifestyle and of wellness of the individuals 
and the communities in the logic of smart 
communities. With the resolution of ARERA 
631/2013/R/gas a modernisation of the 
network is expected to increase the ease of 

access by customers to their consumption. 
In 2018 the interventions of replacement 
and installation of the new meters were 
38.511. From the point of view of the final 
Customers, the smart metering presents 
the important advantage of supply a better 
awareness in relation to consumption and 
promote energy efficiency together with a 
rational use of resources.

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE

GAS EMERGENCY SERVICE

The ADRIGAS technical Call Centre takes 
care of the gas emergency service. The call 
is free both from a fixed device or a mobile 
phone and the service is active h24 every 
day of the year. The toll free number, the 
same for all the municipalities in which 
ADRIGAS operates, is clearly shown on the 
gas bill and on the Internet site.
As soon as a notification is received, 
the phone operators provide the first 
indications on the behaviours to adopt 
while awaiting the arrival on site of the 

Emergency Intervention team.
In 99,5% of cases, calls to Gas Emergency 
Intervention service have had an answer  
(or have been abandoned) within 120 
seconds. Each received call could be 
translated in an actual reporting of the gas 
service anomaly, but the historic trends 
highlights that only about the 40% are 
reporting that need to be checked on place 
and, in turn, only a part of them fall within 
case study considered to be part of the 
Emergency Intervention service.

Gas Emergency Service 2016 2017 2018

Received calls 6.766 5.756 6.239

Calls that have generated an intervention 2.478 2.301 2.109

Response rate within 120 seconds (%) 99,4% 99,3% 99,5%

Percentage of calls with arrival within 60 minutes (%) 99,8% 99,7% 99,7%

Average arriving time on place (minutes) 28,6 26,5 28,3

Environment

5,6 GWh 802,9 MWh

Electricity produced from
cogeneration

Electricity produced from 
photovoltaic

AFFORDABLE AND 
CLEAN ENERGY

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE

SUSTAINABLE CITIES 
AND COMMUNITIES

CLIMATE
ACTION

RESPONSIBLE
CONSUMPTION 
AND PRODUCTION

LIFE
ON LAND

ENERGY EFFICIENCY 
Case Study 

Energy efficiency in public lighting.
The future is Smart City
In 2018 Menowatt Ge becomes part of 
the Group, a society situated in Marche 
region and operating in the energy saving 
and technology innovation sector - IoT. 
The company, with legal and operational 
headquarter in Grottammare, in the 
province of Ascoli Piceno, is active since 
1993 in the green and white economy sector 
with projects and patented products 

dedicated to the energy efficiency. The 
company is among the first ESCo (Energy 
Service Company) accredited to be certified 
UNI CEI 11352. The solutions proposed by 
the Society go from the retaining of the 
public lighting systems with a guaranteed 
energy savings for Local Administrations, to 
energy efficiency proposals for the public 
lighting with Dibawatt® and solutions Led 
(Meridio® e Giano), for medium and large 
internal systems such as hospitals and 
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public buildings, industries 
or shopping centres. The 
projects, directed at both 
private individuals and 
local authorities, can be 
integrate with state-of-the-
art solutions such as Smart 
City e Smart Metering, some 
of which presented at the 
Osservatorio Internet of 
Things of the Politecnico in 
Milan.

Energy efficiency project 
– Public Pool in Cattolica 
The property, located in 
Via Francesca da Rimini 51, 
boasts a large swimming 
pool where you can practice 
swimming and offers a 
series of specific services for 
physical well being. In 2018 
SGR Group has undertaken 
a multi-year energy 
efficiency improvement 
project for the public pool 
to make it sustainable 
and at the forefront, also 
enhancing the aesthetic 
aspect.
The intervention will 
concern an external 
insulation of the external 
walls, followed by the 
installation of an insulating 
thickness on the external 
facades of the building and 
the implementation of a 
new micro-cogeneration 
unit in the thermal power 
plant to integrate the 
existing system, thanks 
to which the combined 
production of electricity 
and heat is allowed. 
Subsequently a coplanar 
system of 60 solar panels 
will be built.

The lighting system will also 
be upgraded by relamping, 
replacing old light bulbs 
with led illuminated bodies.
Lastly, the redevelopment 
expects to optimize 
the functioning of the 
system and reduce the 
consumption of natural gas 
by installing a thermal plant 
with a condensing boiler, 
replacing one of the two 
existing heat generators. 
Thanks to an electronic 
control system, the control 
and optimization of the 
functioning of the boiler 
and co generator will also 
be guaranteed. 

Schools energy requalification - C.E.I.S. 
Rimini
C.E.I.S in Rimini (Centro Educativo Italo 
Svizzero) is an educational village for 
children aged 2 to 14 years, born on the 
1st of May 1946 in Rimini following the 
international solidarity action of the 
Soccorso Operaio Svizzero. C.E.I.S. rises 
in the heart of the city and is divided 
in 9 buidings; its current operational 
structure consists of a spring section, a 
primary school, an elementary school, an 
educational group for adolescents, a press 
centre for young adults in difficulty, an 
educational documentation centre, a centre 
for extracurricular educational activities, 
a centre for international educational 
cooperation and a Pedagogical Park for 
active education.
The C.E.I.S’s need was to optimize the 
management and consumption of the 
heating system so as to be able to reduce 
costs and minimize the environmental 

Energy Performance 
Contract (EPC) - 
Comune di Pescaglia
Pescaglia is a municipality 
of about 3.550 inhabitants 
in the Province of 
Lucca. The efficiency 
improvement intervention 
done by Menowatt Ge 
covered the replacement 
of 899 LED lighting bodies 
with systems Meridio® 
e Giano®. The energy 
consumption of the 
municipality is decreased 
of 239.405 KWh, generating 
an annual saving of 44,7 
TEP and a saving of 138,85 
tons of CO2. 

impact, ensuring at the same time an 
optimal level of comfort within the 
structures. The energy redevelopment 
and optimization of the heating system 
promoted by the SGR group, involved the 
replacement of part of the existing boilers 
(traditional one) with the same number of 
ultimately generated condensing boilers 
and the installation of thermostatic 
valves on the radiators to control the 
temperature to the desired comfort in every 
single room. All the boilers are now also 
managed remotely via wireless, thanks to 
the application of a supervision system for 
the remote control of the rooms and the 
functioning of the new generators. Finally, 
the existing gas boiler, serving the kitchen, 
was replaced with a heat pump boiler with 
a capacity of 300 litres, combined with a 
solar thermal system on the roof.
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PRODUCTION OF ELECTRICITY FROM 
COGENERATION AND RENEWABLES

The term cogeneration refers to the combined production of electricity and thermal 
energy, starting from a single source implemented in an integrated system. 
The cogeneration plants managed by the SGR Group are at the service, in addition to the 
headquarters of the Group, also of the three district heating plants of Rimini: Marecchiese, 
Gaiofana and Viserba.

ENVIRONMENT
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Cogeneration plants serving 
district heating and company 
headquarters - Focus 2018

Marecchiese Viserba Gaiofana SGR
Headquarter Total

Cogeneration unit installed 2 2 1 1 6

Rated thermal power installed 
(kW)

1.070 867 550 36 2.523

Rated electrical power installed 
(kW)

790 705 395 19 1.909

Thermal energy produced (GJ) 9.108 8.056 6.959 231 24.354

Electricity produced (GJ) 7.102 6.833 6.292 130 20.357

Primary Energy Saved* (TEP) 125 113 96 3 337

*Calculated using the PES index (Primary Energy Saving) that expresses the percentage savings of 
primary fuel achievable by a cogeneration plant compared to separate plants for the production of 
electric and thermal energy (D.M. of the 4th of August 2011 e D.M. of the 5th of September 2011).

Photovoltaic systems Installed power (kW) 2016 2017 2018

SGR Group Warehouse 64,2 73.518 85.689 79.049

Verucchio Città Solare 309,7 338.040 363.921 299.477

Polisportiva Stella 69 85.137 94.252 82.563

Comune Mercato Saraceno 314,5 316.080 349.921 316.005

San Giorgio Energie 25,2 - 28.000 25.834

Electricity produced - kWh

District heating
District heating is a service that consists 
in the sale of heat to the Customer 
for heating and domestic hot water. It 
is an alternative system to traditional 
autonomous or condominium boilers that 
allows concentrating heat production 
in more efficient and better-controlled 
production centres than domestic boilers. 
From these plants the heat, in the form of 
hot water, is brought to customers’ homes 

through a distribution network made up of 
insulated pipes. The heat feeds the heating 
system of the houses through emission- 
free heat exchangers of pollutants. In 2018 
SGR Group manages three plants for a total 
of 1.816 Customers: PEEP Marecchiese, 
PEEP Viserba e PEEP Gaiofana.

District heating 2016 2017 2018

Customer 1.812 1.815 1.816

Volume served (m3) 537.474 560.744 560.744

Heat supplied by the users (GJ) 35.179 35.944 38.206
*Economic and social housing 
plans.

Heat Management
The so-called Heat Management Energy Service allows identifying areas for 
improvement in condominiums and developing tailor-made energy projects 
for autonomous management of centralized systems. The services that 
SGR Group offers are:
• Cogeneration management
• Management, maintenance and plant management
• Energy consulting (for Business and for Private Customers)
• Energy Service

Heat Management 2016 2017 2018

Condominiums in management 159 177 171

Customers 2.819 3.092 2.955

Consumed gas (m3) 1.700.787 1.596.794 1.947.596

Sold thermal energy (MWh) 14.450 13.810 16.946

SUSTAINABLE CITIES 
AND COMMUNITIES

AFFORDABLE AND 
CLEAN ENERGY

CLIMATE
ACTION

WHITE CERTIFICATES

The white certificates, also known as 
Energy Efficiency Certificates (TEE), are 
negotiable securities that certify the 
energy savings achieved in the final uses 
of energy, through the implementation 
of interventions and projects to increase 
energy efficiency.
Each year the electricity and natural gas 
distributors must demonstrate to the 
competent Authority that they have 
achieved the goals set by delivering the 
Energy Efficiency Certificates achieved 
within the activities undertaken the 
previous year. The electricity and gas 
distribution companies can fulfil their 
obligation by implementing energy 
efficiency projects that entail the right to 
receive White Certificates, or by purchasing 
the TEEs from other parties present on the 
market of Energy Efficiency Certificates 
organized by GME (Energy Market 
Manager).

In this context, the main SGR Group 
projects concern interventions in the public 
sector, campaigns for saving electricity 
and of water in domestic environment, 
enhancement of energy efficiency measures 
in private buildings and cogeneration plants.

Menowatt Ge is ESCo (Energy Service 
Company), accredited and certified UNI 
CEI 13352, and it is able to supply energy 
service and a consultancy suitable to 
achieve of the TEEs.

White Certificates 2016 2017 2018

Planned objectives 
(Tep)*

42.016 29.370 30.900

*Tons of oil saved.

ENVIRONMENT
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Local Community

30.013

168

8.930
Students involved in 
educational projects

Digital devices donated  
to Schools

Children’s books donated 
to Schools
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SUSTAINABLE CITIES 
AND COMMUNITIES

PARTNERSHIPS
FOR THE GOALS

SGR FOR CULTURE

PER LA CULTURA

SGR Group protects the artistic and cultural heritage of the 
Territory, directly participating in his growth through 
multiple activities and socio-cultural interventions aimed at 
spreading beauty and knowledge. Guarding and ransmitting 
the cultural heritage to future generations is a specific duty 
for SGR Group and a theme to be promoted and supported. 

MAIN INITIATIVES 
Il cortile dei perché. Reale/Virtuale - Corte 
della Gambalunga Civic Library, Rimini
Meetings reserved for children, teenagers 
and adults in which philosophical 
conversation is experimented, lead by a 
dialogue facilitator, graduated in philosophy 
and specialized in Philosophy for Children 
and for Community.

Narrami l’uomo, o Musa... - Biblioterapia 
2018, come curarsi (o ammalarsi) coi libri 
- Gambalunga Civic Library, Rimini
A series of meetings, between 
conversations and narrations, which has 
among its guests some authoritative figures 
of the contemporary. The appointments, 
with free admission, are completed by three 
days dedicated to the theme of cinema and 
psychoanalysis, in collaboration with the 
Società Psicoanalitica Italiana (SPI). 

European night for researchers 2018 - 
Gambalunga Civic Library, Rimini 
Initiative promoted by the European 
Commission since 2005, which involves 
thousands of researchers and research 
institutions in all European countries every 
year, with the aim of creating opportunities 
for researches and citizen to meet to spread 
the scientific culture and knowledge of 
researcher professions in an informal and 
stimulating context. SGR Group supports the 
event with two appointments: readings 
related to scientific disclosure (recommended 
age from 6 years old), and readings also for 
the very young (3/5 years old) at the 
Biblioteca Gambalunga Young people 
section, for an afternoon of culture and 
disclosure. For the occasion, SGR Group 
donates to all participants reading light bulbs 
to read comfortably even in the suggestive 
darkness of the night.

PARTNERSHIPS
FOR THE GOALS SGR Group together with Gambalunga Civic Library

SGR Group invests and participates directly in the socio-cultural growth 
of the Territory, building important partnerships to accelerate the process 
of creating shared values. Among these, of significant importance is the 
collaboration that has long linked the Group to the Gambalunga Civic 
Library in Rimini, one of the oldest and most important Italian public 
libraries, founded in 1916 and based in the Palace built at the beginning of 
the seventeenth century by Alessandro Gambalunga. The numerous events 
organized by the Library with the contribution of SGR for Culture are 
addressed separately to adults and children and are based on the sharing of 
ideas and values, with the aim to stimulate the cultural growth and a sense 
of belonging to the Local Community.

LOCAL COMMUNITY
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Dante and the Superheroes - Meeting 
Rimini per l’amicizia fra i Popoli, 2018
Sponsorship of the contemporary art 
exhibition featuring one of the most 
recognized illustrators in the Marvel e DC 
world, in whose universe he has created 
hundreds of Spiderman, Hulk, Batman, 
Capitan America. Next to him, an original 
professor who tells and reads Dante in a 
new way and a little out of the box. The 
route of the exhibition is an itinerary where 
Spiderman and the superheros meet Dante 
and the medieval world, held together by a 
unique powerful glue: a true friendship and 
a deep passion for all reality, be in the 
galaxy of Star Wars or the Hell of Dante.

We are the robots. Robotics and its 
applications - Rimini High School Summer 
Camp, Liceo Scientifico A. Einstein
Summer course dedicated to high school 
students which is a moment of meeting and 
discussion with experts in the field, through 
the experience of researchers involved in 
the design of robotic platforms and 
entrepreneurs who experience practical 
applications.

As science and technology have made us 
better and free people - Corte degli 
Agostiniani, Rimini
In conjunction with Rimini High School 
Summer Camp, SGR Group supported the 
master class on science and open to 
citizenship, conducted by a well-known 
teacher of the history of medicine and 
bioethics. The teacher states the need to 
teach the scientific way of that is the 
critical reasoning in the school, in order to 

guarantee an adequate scientific training of 
citizen, which translates into a new alliance 
between science and society.

Open University - Rimini
The Open University operates in the 
territory of the province of Rimini and 
proposes itself as a continuing education 
centre by implementing its aims through 
cultural and formative activities, with the 
aim to promote the intellectual growth of 
users in the various sectors of knowledge, 
developing the potential of individuals and 
increasing the exchange between different 
people and generation. In addition to 
contributing to its support, SGR Group 
hosted some of the Open University 
courses in the rooms of Centro Congressi 
SGR at the Group’s headquarter.

University for the Third Age - Rimini
Founded in 1985, it is a non-profit 
organization ad offers its members the 
opportunity to participate in regional and 
national initiatives, visits and trips of artistic 
and cultural interest, as well as providing a 
large library service. SGR Group supported 
the project by contributing to the disclosure 
of values such as adult permanent 
education and civil coexistence, enhancing 
local culture and history.

Rimini Secondo Tre - Museum of the City 
of Rimini
A photographic exhibition in which Rimini 
and photography are protagonists. The 
exhibition, supported by SGR Group, is 
dedicated to Photography and Memory of 
the Changing City. The calendar of free 
entrance meetings hosted during the 
exhibition, is extremely rich. In particular, 

Ancient Rooms
Gambalunga Civic Library, Rimini

the Rimini secondo TrE photo contest, in 
which residents and tourists become the 
first testimonials of the Territory, are very 
successful and the images taken are an 
integral part of the narration of the City.

Author’s Gardens - Castel Sismondo, 
Rimini
SGR Group participated in the market-
exhibition that recalls the best nurserymen 
in Italy, hosted by the medieval walls of 
Castel Sismondo in spring and autumn. The 
event is dedicated to the search for wonder 
and excellence in the field of the nursery 
gardening, as well as the beauty of nature 
as a whole, with exhibition of artists, 
musical moments, workshops, book 
presentations, cultural walks and particular 
attention to culinary offerings thanks to the 
delights of Quartopiano Suite Restaurant, 
hosted in the terrace overlooking the court.

Cultural heritage of the Marche region
SGR Group supported the Municipality  
of Recanati and Osimo for the cultural 
initiatives managed by AMAT, Marche 
Theatrical Activities Association, and 
precisely:

• Lunaria. One of the peak events of the 
Marche summer that takes place in the 
evocative Piazza Leopardi, aim at 
characterizing the summer billboard  
of the Recanati town.

• Mediateca Animata. Located in the 
centre of the Town of Recanati, above 
the Municipal Library, it represents a 
response to the cultural growth of the 
young generations who will be able to 
have a recreational container at their 
disposal where they can meet and 

LOCAL COMMUNITY



SUSTAINABILITY REPORT 2018 SGR GROUP50 51

exchange ideas.
• Municipal Library F. Cini. Located in the 

west wing of the eighteenth-century 
Palazzo Campana of Osimo, today the 
Library boasts a book heritage of over 
122.000 volumes and addresses its 
cultural activities of reading promotion 
to citizenship, adults and especially 
children.

Philosophy with Children - Municipal 
Library, Novafeltria
SGR Group has collaborated with the 
Municipality of Novafeltria for the 
conservation and enhancement of the 
beauty of the local artistic and cultural 
heritage. In particular, the contribution is 
addressed to the Municipal Library of 
Novafeltria and to the educational project 
Philosophy with children, the philosophy 
teaching laboratory for children aged 4 to 
10 years to enhance the transversal 

cognitive abilities of small participants, such 
as language, expressive skills, analysis and 
synthesis of reasoning, but also logic, 
emotion management, listening and 
reflection.

OTHER SOCIAL INITIATIVES 
8th of March - ISAL Fondation
On the occasion of the International 
Women’s Day, SGR Group wanted to give 
voice to the suffering of women by 
supporting the ISAL Foundation with a 
donation that pursues the objective of 
helping people suffering from chronic pain. 
In particular, a scholarship was established 
to continue research work against acute 
and chronic pain caused by fibromyalgia, a 
disease of which little is known and which 
mainly affects the female world.

40th Birthday of San Patrignano 
With a concrete and symbolic gesture, SGR 
Group multiplies by 1.000 each year in San 
Patrignano, donating 40.000 Euros for the 
anniversary of its fortieth birthday. The 
Community, based in Rimini, is recognized 
as a model of recovery worldwide and has 
been able to welcome over 26.000 people 
to date, supporting them in finding their 
own way of life made up of self-esteem, 
dignity, responsibility and enthusiasm.

TedX Rimini 2018 - Rockisland, 
Rimini 
TedX is the self-organized format 
that allows the presentation and the 
disclosure of valuable ideas through 
micro-conferences, with the aim of 
gathering people willing to share 
reflections and interesting ideas.  
SGR Group has been the main 
sponsor of the event that held its 
first edition in Rimini, in a suggestive 
frame on the sea, in which ideas 
become an element of widespread 
knowledge and professional and 
human growth.

SGR FOR SCHOOL

PER LA SCUOLA

Over time, SGR Group has built a deep bond with the world of education 
and training. To keep company policies at the forefront, it is essential to 
protect the relationship and dialogue with the new generations. The 
initiatives with the schools reveal the commitment and the principles of the 
Group towards the Local Community served and for which it develops 
specific didactic paths aimed at stimulating greater attention towards 
issues such as energy, sustainability and beauty. The thought of SGR Group 
constantly aimed at future generations is reflected in the many initiatives 
offered by the SGR for the School project, created with the main purpose of 
promoting valid educational models and the application of responsible 
behaviours on the part of economic and society in the coming years. The 
relationship between school and business is essential to enable young 
people to plan their future, encouraging them to formulate a professional 
life strategy and define their dreams.

MAIN INITIATIVES 
La campanella - Icaro TV
Historical television 
broadcast born in 1982 in 
the Rimini area, dedicated 
to the high schools of the 
Territory that playfully 
challenge each other on Tv 
and bring the kids’ dreams 
and virtues to the small 
screen. It’s a radio format 
and video-web where the 
schools face each other in 
the studio on various tests 
on the subject of general 
culture, current affairs, art 
and entertainment, 
journalism, sport and 
cooking, as well as a section 
entitled Giochiamo con 
l’Energia (Lets play with 
energy) in which the kids 

answer to the SGR 
Questions especially 
designed by the Company. 
In addition to the financial 
aid for the transmission, 
SGR for the School awards a 
scholarship to each of the 
two schools that arrive in 
the final, a symbol of 
support and closeness to 
school realities.

Mafia e Legalità - 
Awareness project.
Teatro Novelli, Rimini
Double appointment 
dedicated to the meeting-
debate organized with the 
support of SGR for the 
School, involving more then
600 students. Peppino 
Impastato’s brother 

participated to the first 
meeting, Peppino was a 
Sicilian journalist killed in 
1978 for his report activity 
against organized crime. 
The second meeting 
featured the man trusted by 
the judge Giovanni Falcone, 
who miraculously survived 
the Capaci bombing on the 
23rd of May 1992.

Class reporters - Il Resto  
del Carlino, Rimini
The most anticipated 
journalism championship by 
secondary school students 
in Rimini. During the 
project, the students 
become protagonists 
through reading and 
writing, while the teachers 

LOCAL COMMUNITY
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experiment new 
interdisciplinary didactic 
paths. The ultimate goal is 
to bring students closer to 
the news factory as 
protagonists as well as 
attentive readers. SGR for 
the School supported the 
event and dedicated a 
Special SGR Award for the 
student who made the best 
article on the Energy 
subject.

Infant school: Energia-ia-o
Educational initiative that 
aims to bring children closer 
to the Energy subjects as a 
force able to move, 
illuminate and heat up. On 
the occasion of the project, 
SGR Group contributed as 
Local Company to support 
school activities through a 
supply of educational 
material. In the academic 
year 2018-2019, 30 schools 
from Rimini and 1.500 
children, took part in the 
project, to which a total of 
900 books were donated. 
The Fairy of Light, 
protagonist of the fairy tale, 
animates the children and 
invites them to interact in a 
knowledge experience of 
Energy through storytelling, 
drawing and playing.

Elementary school:
My food is 
Educational project aimed 
at getting to know the 
products of our territory 
under the guidance of those 
who cultivate them, knows 
their taste and healthy 
properties. Meetings with 
the schools take place at 
the SGR headquarter in 
conjunction with the 
Mercatino SGR, born with 
the purpose to promote and 
enhance typical, local and 
seasonal production that for 
the occasion becomes an 
open-air classroom from 
which the children will 
return home with a little 
shopping. Workshops, 
stories, scientific 
information, games and a 
tasty snack with bread and 
jam convey the enthusiasm 
of recognizing quality and 
peculiarity of local products 
to the young participants, 
raising awareness of the 
concept of zero kilometres 
and a better lifestyle given 
by proper nutrition. In the 
2018-2019 school year 50 
classes participated in the 
projects for a total of 1.250 
children involved. 

Lower secondary school: 
Segugio and Defender, 
friends of safe gas
A training programme 
dedicated to develop and 
guide the children’s 
attention towards a greater 
awareness of the role of gas 
in everyday life. The 
initiative aims to introduce 
school children to the 
history of natural gas, the 
basics of how the 
distribution networks work 
and the controls carried out 
on it, as well as valuable 
useful tips for the whole 
family about the use of gas 
appliance. Thanks to the 
participation of the 
Provincial Fire Brigade 
Command, the children are 
also aware of the main rules 
of conduct in the event of 
an emergency. During the 
2018-2019 school year, 66 
first year classes took part 
in the initiative, with 1.650 
students and 132 teachers 
involved.

SGR PER LO SPORT

PER LO SPORT

SGR Group contributes in sustaining the world of sport through a project 
called SGR for Sport, created with the main goal of promoting some 
fundamental positive values such as regular fitness exercises, teamwork and 
healthy eating, with the idea of stimulating the young, passionate adults 
and improving lifestyle. From an educational point of view, sport activity 
contributes to the formation of a harmonious and balanced personality, 
which lays the foundations for an opening to higher values such as culture, 
social inclusion, respect and correct use of environmental resources. The 
Company, driven by the healthy values that characterize sport as a sense 
of belonging, loyalty and respect, promotes remarkable sports partnerships 
with numerous and significant realities on the Territory, from amateur 
sector to professional teams. 

GOOD HEALTH
AND WELL-BEING Rimini Marathon - SGR Family Run

Fifth edition of the Rimini sport race that is confirmed in the top ten of 
marathons in Italy for over 3.000 competitors who crossed the finish line. 
SGR Group has chosen to share the passion for sport by supporting as 
a sponsor SGR Family Run, the 9 km non-competitive race dedicated to 
running and fun, carried out during the Rimini Marathon. Competitors 
were given a t-shirt created for the event and given the opportunity 
to participate for free in a competition with prizes offered by the SGR 
Group, which ensures its presence in the Marathon Village with stands 
and dedicated areas to entertainments and animation for the little ones.

SGR Family Run
Rimini Marathon

LOCAL COMMUNITY
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Paganello Rimini 2018: 28th Edition of the 
Ultimate Beach World Cup – Rimini Beach
In terms of sport, 2018 represents a 
significant year for SGR Group, which for 
the first time supports the Paganello, Beach 
Ultimate World Cup, Frisbee played on the 
sand. On the occasion of the historic event 
hosted on the beach of Rimini since 1990, 
athletes from all over the world meet for an 
appointment of competitive spirit, healthy 
competition, sportiness, music, shows and 
fun. SGR Group guarantees its presence at 
this worldwide event, reinforcing its strong 
relationship with the world of sport and 
the strong sense of belonging to the local 
Community served.

Pala SGR - Santarcangelo di Romagna
The Palazzetto is a lively sports centre for 
the Santarcangelo community and those of 
the surrounding areas. Used occasionally 
for appointments with the schools of the 
Territory participating in the educational 
projects of SGR for the School, Pala SGR 
was born as the home of sports team 
Basket Angels Santarcangelo, with which the 
Company signs one of its most significant 
partnership. Between Santarcangelo 
and basketball is a love that comes from 
far away and with deep roots, anchored 
to values and practices of sportiness, 
commitment and mutual respect. The 
same principles in which also SGR Group 
recognizes itself, that strongly believes 
in the project of the youth sector and in 
the idea of being able to contribute to 
stimulating emotions and passions, starting 
from the positive values typical of Sport.

Foreign Market

90,1mln

5.165

72
m³ sold Gas

Customers

Workers
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WHO WE ARE

In 2004 SGR Group opened its borders to the foreign market, acquiring 
full control of the Citygas Bulgaria Company, which won the exclusive 
concession for the sale and distribution of natural gas in Trakia, Bulgaria. 
Citygas Bulgaria is a member of the Bulgarian Natural Gas Association. The 
offices of the company are located in the cities of Sofia, Plovdiv, Kazanlak, 
Haskovo, Kardzhali, Dimitrovgrad, Silistra, Gabrovo, Velingrad, Radnevo and 
Cirpan. Since 2010, thanks to the acquisition of Technoterm Engineering 
EAD, the activity has been extended to the design and maintenance of the 
gas distribution network and assistance on boilers and heating system. Also 
in 2018 Citygas recorded an increase in the number of customers, equal to 
36,3% compared to the previous year, thanks to a positive development of 
the rates for the final Costumers (in particular for the domestic costumers).
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In 2018 Citygas distributed over 90 million 
of cubic meters of gas and the turnover of 
the year exceeded 26 millions of euro (22 
millions of euro in 2017) with a margin that 
remain stable compared to the previous 
year. The challenge is to continue to grow 
with these rhythms, while maintaining the 
level of the service in such a way as to make 
the Bulgarian business in the strategies of 
SGR Group increasingly important. The 
Trakia project previews the construction 
of over 800 km of network in 10 years for 
a total investment of around 125 millions 
of Euro; on the 31st of December 2018 the 
value of total investments is equal to about 
75 millions of euro, for a total of 851 km of 
installed pipelines.

DECENT WORK AND
ECONOMIC GROWTHManagement data 2016 2017 2018

Customers 2.668 3.790 5.165

Human Resources 66 69 72

Gas pipelines- Km 774 828 851

Sold Gas - m³ 72.659.937 85.778.947 90.066.822

Turnover - € 17.329.350 28.140.652 26.416.995

Certifications 2018

UNI EN ISO 9001:2015
Quality management systems

UNI EN ISO 14001:2015
Environmental management system

BS OHSAS 18001:2017
Job safety

SA 8000:2014
Social and ethical responsability

LOCAL COMMUNITY

Citygas and Technoterm strongly consider the needs of the Territory in which they operate, 
by listening to and involving the Local Community, and support various cultural, sporting 
and social initiatives. These include the 2018 Roses Festival organized by the Municipality of 
Kazanlak and the sponsorship to the PPS Sports Club Plovdiv 160.

Citygas against air pollution 
As revealed by the Health and Environment Alliance (HEAL), Bulgaria is the 
State with the most high air pollution throughout Europe, mainly due to 
coal-fired power plants and steel mills that emit high values of fine dust, 
which, in addition to causing considerable damage to the environment, 
are inevitably breathed by the population, causing countless diseases. 
One of the solutions to contrast coal-fired power plants is represented 
by the activity of Citygas, which has been distributing since 2005 in 42 
municipalities in Bulgaria, natural gas, whose combustion, compared 
to other fossil energies, generates less greenhouse gases, reducing the 
environmental impact of the sector. The main purpose of CitygasIs to 
expand its gas distribution network, raising awareness in the population 
and bringing it closer to the concept of methane gas as a cleaner fossil fuel.

Citygas for energy efficiency
The DESIREE project- Demand Side Residential Energy Efficiency promotes 
in Bulgaria the replacement of energy sources with a high rate of pollution, 
such as wood and coal, still widely used by Bulgarian families, with a clear 
energy source such as natural gas. The European Bank for Reconstruction 
and Development and the Bulgarian Ministry of Energy incentives the 
energy development of the country, guaranteeing a non-repayable loan 
for the gasification of one’s own home. From the beginning of 2018 the 
non-repayable contribution has gone from 20% to 30% on the value of the 
high-yield gas and boiler plant.

GOOD HEALTH
AND WELL-BEING

Sport for all – 50th anniversary – City of Plovdiv
In the year 2018 the 50th anniversary of the event always supported by 
Citygas was celebrated: Sport for all - mummy, daddy and I. The project 
has the mission of encouraging a healthy lifestyle for the whole family and 
provides educational events aimed at ensuring a complete information 
framework on the topic. Family marathons, bridge tournaments, swimming 
competitions and free chess challenge have been organized. The initiative 
recalls the ancient maxim Sport is health, sport is life, to spread the 
awareness that practicing sports promotes physical and mental well 
being, helping people to feel better, prevent disease and improve their 
appearance..

CLIMATE
ACTION

AFFORDABLE AND 
CLEAN ENERGY

LIFE
ON LAND

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE

SUSTAINABLE CITIES 
AND COMMUNITIES

FOREIGN 
MARKET
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Via Chiabrera 34/D
Rimini, Italy

T. +39 0541 303030
F. +39 0541 380344

www.gasrimini.it
www.sgrservizi.it




